CORPORATE
CAPABILITIES

ABOUT CUSHMAN & WAKEFIELD

UNLOCKING THE HIDDEN
VALUE OF REAL ESTATE
WHY CHOOSE CUSHMAN & WAKEFIELD?

Cushman & Wakefield is a leading global real estate
services firm that helps clients transform the way
people work, shop, and live. Our 43,000 employees
in more than 60 countries help investors optimize
the value of their real estate by combining our
global perspective and deep local knowledge
with an impressive platform of real estate
solutions. Cushman & Wakefield is among the
largest commercial real estate services firms
with revenue of $5 billion across core
services of agency leasing, asset services,
capital markets, facility services (C&W
Services), global occupier services,
investment & asset management
(DTZ Investors), project &
development services, tenant
representation, and valuation &
advisory. To learn more, visit
www.cushmanwakefield.com
or follow @CushWake on
Twitter.
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We offer knowledge leadership, a full platform
of global, commercial real estate services and
a proven track record for innovation and change
management. Our client-driven professionals,
who offer expertise in virtually every business
sector and real estate class, will help you
develop and implement real estate solutions
that fully support your organization’s
objectives and competitive position.
Our local market knowledge and best-practice
global solutions are complemented by our
unrivalled geographical reach and extensive
service platform to ensure that each client
benefits from the most targeted solutions
and proprietary intelligence needed to
achieve their specific needs.
Let Cushman & Wakefield demonstrate how
you can realize new efficiencies and maximize
your investment value through the customized
application of our integrated global real estate
services.
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Our transaction professionals are active in every
major market worldwide, optimally positioning
and marketing properties and uncovering hidden
opportunities for clients. Our unwavering focus
on meeting client expectations, unrivalled
market knowledge on a local and national
basis and our renowned research and financial
modeling services make us global leaders in
brokerage.
We represent landlords and tenants in office,
industrial & distribution, and retail, providing
tailored solutions through market knowledge
and expertise.

LANDLORD REPRESENTATION

Brokerage

Earning successful returns on leased commercial
property requires an experienced leasing
professional who understands the market, the
tenants, and ownership. Cushman & Wakefield’s
landlord representatives invest their time to
understand your organization, your investment
strategy, and your current holdings. We combine
this knowledge with up-to-the-minute market
intelligence to create a nimble, yet aggressive
marketing and leasing strategy that will provide
the best mix of tenants at advantageous lease
terms. Whether you are an investor, developer,
or public entity, our proactive approach will
generate maximum value for your assets.

TENANT REPRESENTATION
Whether you are looking to acquire new space,
relocate, consolidate, expand, or sublease,
Cushman & Wakefield is the firm of choice.
Our tenant representation services are
distinguished by our in-depth knowledge
of global markets, combined with strategic
problem-solving abilities, and nearly a century
of innovative deal making. Regardless of the size
of the transaction, our tenant representation
professionals will negotiate the best possible
terms, reduce your real estate costs and
occupancy risks, while maximizing workplace
flexibility and productivity.
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BROKERAGE
STEPS TO AN INSPIRED
OCCUPANCY STRATEGY
These sample steps demonstrate the range of
tenant representation services we make available
to help you with your occupancy needs.
STEP 1

- Wants, needs & business goals

STEP 2 - Meet with existing landlord and analyze
		 market research
STEP 3 - Present market survey results,
		 strategy and action plan
STEP 4 - Your qualifying buildings
STEP 5 - Requests for proposal, evaluation
		 and leverage
STEP 6 - Space plans, budgets, cash flows
		 (for relocation)

Capital
Markets

STEP 7 - Develop a negotiating strategy
STEP 8 - Lease negotiations, final
		 recommendations, lease execution
STEP 9 - Space planning, drawings, budgets
		 & construction (as required)
STEP 10 - Post occupancy services
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CAPITAL MARKETS
Cushman & Wakefield’s Capital Markets Group
provides comprehensive advice, execution, and
investment management services to clients
engaged in buying, selling, investing in, financing
or developing real estate and real estate-related
assets. Our solutions are tailored to meet the
objectives of private and institutional owners
and investors, as well as corporate owners and
occupiers.

INVESTMENT PROPERTY
ACQUISITION /DISPOSITION
For investors looking to sell or buy investment
grade properties or portfolios, we offer
comprehensive and research-driven global
transaction solutions. We deliver outstanding
results by seamlessly combining capital markets
expertise with a unique ability to develop
customized solutions for individual clients.
Our investment professionals have specialized
knowledge in all property types with
advisors deployed on the ground in all major
markets around the world. We advise all
types of investors ranging from private
individuals to institutions.
•
•
•
•

Market research and financial analysis
Single asset and portfolio transactions
Expertise in office, industrial, retail,
multifamily, healthcare, and more
Advisory and consulting services
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Valuation
& Advisory

VALUATION & ADVISORY
Our Valuation & Advisory (V&A) Group is one
of the largest and most well respected real
estate valuation practices in the industry. For
over 30 years, Cushman & Wakefield has been
the trusted valuation advisor to corporations,
institutions, and investors around the globe.
Well resourced to advise our clients on
important equity and debt decisions, we are
widely recognized for providing the most
sophisticated advice involving complex real
estate on a global scale. Our V&A professionals
have real-time access to market data and the
insights of Cushman & Wakefield’s leasing,
research and capital markets experts.
Our model – unique to the industry – combines
the best of research analytics and real estate
consulting expertise. We offer an extensive
range of valuation and advisory services related
to acquisition, disposition, financing, litigation,
and financial reporting along with specialized
expertise in various industry sectors.
We provide appraisal services for a broad range
of property classes:
•
Commercial
•
Industrial
•
Office
•
Retail
•
Mixed-use developments
•
Hospitality, recreation & entertainment
•
Development land
•
High density residential
•
Government services
•
Special purpose properties
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PROPERTY TAX SERVICES
Cushman & Wakefield Property Tax Services is
one of the largest national property tax services
provider in Canada, with a team of recognized
leaders in property assessment and tax appeals
that has been serving the Canadian commercial
real estate market since 1980.
Our business was founded on the premise that
valuation expertise represents the single most
significant element required in the pursuit of
a successful tax appeal, and our results have
proven it. The effectiveness of our appraisal
expertise is enhanced by our unique team
approach, incorporating the skills and expertise
of appraisers, brokers, lawyers and other
specialty consultants.

SERVICES DELIVER RESULTS
The tangible benefits Cushman & Wakefield’s
Property Tax Services team delivers to our
clients include cost recovery and ongoing
savings, efficient property tax management of
their investments, and the ability to increase the
value of their real estate holdings.
Our services include:
•
Tax recovery services
•
Assessment, tax audits and reviews
•
Tax budgeting and planning
•
Compliance filing
•
Negotiation
•
Assessment valuation
•
Tax due diligence analysis
•
Policy interpretation
•
Litigation support
•
Appeal advocacy
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VALUATION & ADVISORY
ADVISORY SERVICES
The Advisory Group offers corporations,
professional firms and institutions targeted
and highly focused services aimed at improving
overall business performance and operational
productivity. Our model – unique to the industry
– combines the best of business consulting and
real estate consulting expertise to develop and
implement advanced real estate and business
solutions that include objective advice and
executable strategies that are both pragmatic
and visionary.
This is accomplished through:
•
Business consulting
•
Market access solutions
•
Office platform solutions
•
Retail consulting
•
Supply chain solutions
•
Real Estate consulting
•
Transaction consulting
•
Portfolio consulting

cushmanwakefield.com | 12

Global
Occupier
Services
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GLOBAL OCCUPIER SERVICES
Cushman & Wakefield provides corporate
occupier clients with disciplined, strategic
approaches to managing their worldwide real
estate. Through a dedicated high-level single
point-of-contact, corporate occupiers receive
strategic real estate expertise and advice,
real-time global technology, cost optimization,
risk mitigation, and exacting integrated
service delivery.

STRATEGIC ACCOUNT MANAGEMENT
Strategic Account Management provides a
single service platform to support a client’s
goals. All services are distinguished by control,
consistency, quality, and creative solutions.
With a clear understanding of a client’s
objectives, the assigned Strategic Account
Manager designs strategies around both
business and real estate opportunities, provides
integrated service, and ensures superior delivery
and client satisfaction. Strategic Account
Management services include account transition,
benchmarking and best practices, financial
management, and lease administration.

FACILITIES MANAGEMENT
Facilities Management provides comprehensive
services for corporate occupiers, using best-inclass processes, procedures, and technology.
We create and maintain highly productive work
environments that balance costs, increase risk
management, mitigate operational risk, and
enhance workplace safety. Facilities Management
services include business continuity planning,
facilities performance benchmarking, energy
management, legal requirements compliance,
budgeting and reporting, office support services,
lease administration, and Sarbanes-Oxley
compliance.
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TRANSACTION MANAGEMENT
Cushman & Wakefield’s Transaction Management
program provides comprehensive space
acquisition and transaction services, using
standardized processes and the expertise of
Cushman & Wakefield’s industry-leading brokers
to deliver consistently superior results. Our
brokers’ experience, market knowledge, and
bottom-line approach result in optimal pricing
and facilitate transactions that optimize clients’
businesses and safeguard their best interests.
Our consistent and sophisticated analytics assist
clients to make the best real estate decision.

PROJECT MANAGEMENT
Project Management provides construction
oversight services for commercial office
development, corporate headquarters,
financial centres, high technology, hospitality,
government, and educational facilities. Cushman
& Wakefield Project Management professionals
deliver value through rigorous cost management
and value engineering, adherence to project
schedules, assurance of quality, risk mitigation,
and economies of scale through leveraged
purchasing.
Specific services include strategic planning and
workplace re-engineering consultation, buildto-suit management, tenant improvements
construction management, relocation
management, and transaction consultation
regarding potential space.
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GLOBAL OCCUPIER
SERVICES
LEASE ADMINISTRATION
Cushman & Wakefield’s Lease Administration
programs provide our clients unbiased advice in
the selection and implementation of world-class
technologies and the ongoing maintenance of
databases. This helps our clients to manage their
real estate assets proactively and progressively.
Our programs enable clients to control leasehold
expenditures through aggressive management
of critical dates and options; increase utilization
efficiency through effective space utilization
management, expense reviews and audits,
and develop strategic plans that align with the
business by providing access to detailed real
estate data.
We add value by transforming data into
meaningful management information to support
improved decision making. Services include
benchmarking reports, accounts receivable
processing, collections, invoice reviews,
Estoppels, Subordination Non-Disturbance
Attornments and Certificates of Insurance,
critical date and option management, lease
reviews, and document abstraction and data
entry.
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Service
& Sector
Groups
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SERVICE & SECTOR GROUPS
Cushman & Wakefield’s Service & Sector
Groups combine the experience and expertise
of our professionals from numerous service
specializations — advisory, transactions,
appraisals, investment sales, and project
management.
To ensure ongoing thought leadership, Service
& Sector Groups maintain relationships with
leading industry-specific organizations, researchbased companies, academic institutions, and
government agencies. Our growing Service &
Sector Group program provides expertise in the
following areas of specialization:
•
Automotive
•
Call centres
•
Data centre advisory
•
Education
•
Energy & clean technology
•
Federal government
•
Food industries
•
Healthcare
•
Hospital
•
Land
•
Legal sector
•
Life sciences
•
Non-profits
•
Religious sites
•
Senior housing
•
Service Groups
•
Corporate dispositions
•
Japan desk
•
Resolution group
•
Supply chain
•
Tenant advisory

CANADIAN OFFICES:
Calgary
1730-111 5th Ave. SW
Suncor Energy Centre
Calgary, AB
T2P 3Y6
(403) 261-1111
Charlottetown
C/O 601-5475 Spring
Garden Road
Halifax. NS
B3J 3T
(902) 425-1872
Edmonton
10088 – 102 Avenue,
Suite 2700
Edmonton, AB
T5J 2Z1
(780) 420-1177
Halifax
601-5475 Spring Garden
Road
Halifax, NS
B3J 3T2
(902) 425-1444
Kingston
78 Brock Street
Kingston, ON
K7L 1R9
(613) 542-2724
Moncton
32 Alma Street
Moncton, NB
E1C 4Y1
(506) 387-6925
Montreal - Central
1500-999 Boul. De
Maisonneuve West
Montreal, QC
H3A 3L4
(514) 841-5011
Montreal - Suburban
600-6505 Transcanadian
Montreal, QC
H4T 1S3
(514) 747-2100
Newmarket
6-16630 Bayview Ave.
Newmarket, ON
L3X 1X2
(905) 841-2500
Ottawa
700-99 Bank Street
Ottawa, ON
K1P 6B9
(613) 236-7777
Regina
200-2161 Scarth Street
Regina, SK
S4P 2H8
(306) 777-0678
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Saint John
N305-1 Market Square
Saint John, NB
E2L 4Z6
(506) 693-6876
Saskatoon
106-502 Cope Way
Saskatoon, SK
S7T 0G3
(306) 934-3377
Southwestern Ontario
(London)
620 Richmond Street
2nd Floor
London, ON
N6A 5J9
(519) 438-5588
St. John’s
302-49 Elizabeth Ave.
PO Box 1135
St. John’s, NL
A1C 5M5
(709) 576-3777
Toronto Central
1000-33 Yonge Street
Toronto, ON
M5E 1S9
(416) 862-0611
Toronto North/East
1100-3100 Steeles Ave. E
Markham, ON
L3R 8T3
(416) 494-9500
Toronto West
200-5770 Hurontario St.
Mississauga, ON
L5R 3G5
(905) 568-9500
Vancouver
700-700 West Georgia St.
Pacific Centre
PO Box 10023
Vancouver, BC
V7Y 1A1
(604) 683-3111
Victoria & Vancouver
Island
340-730 View Street
Victoria, BC
V8W 3Y7
(250) 410-3000
Waterloo Region
101-4295 King Street E
Waterloo, ON
N2P 0C6
(519) 585-2200
Winnipeg
200-260 St. Mary Avenue
Winnipeg, MB
R3C 0M6
(204) 928 5000
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CANADIAN OFFICES:

YT

NT

BC

AB

NU

SK

MB

ON

QC
NL
NB

PE

NS
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NOTES
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NOTES
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